Clearing Cookies and Cache

Internet Explorer (IE) ©
= = )
Brint b
File

b
Loom (100%) »
Safety J

Add site to Start menu
View downloads Ctrl+

Manage add-ons

F12 Developer Tools

Go to pinned sites
Compatibility View settings

Beport website problems

About Internet Explorer

nternet Ulptions

General ISE::|..|ri1:5-I I Privacy I Cur‘lterltl Connections I Programs I Advanced I

To create home page tabs, type each address on its own line.

l Horme page

el [ =)
| b http:sfgo.microsoft. com/Awlink/p/7LinkId=255141 AI
=l
|
Use current I Use default Use new tab I
| Startup

" start with tabs from the last session
& Start with home page

Tabs
Change how webpages are displayed in tabs. Tabs I

Browsing history

Delete temporary files, history, cookies, saved passwords, and web
form information.

[T Delete browsing history on exit

- = =y

Appearance
Colors I Languages I Fonts I Accessibility I

Setiings I

K I Cancel I Apply I




General ISECLIrit!f' I Privacy I Contentl Connections I Programs I Advanced I

-l I |

Home page
/‘ To create home page tabs, type each address on its own line,
- -
i hittp:/fgo.microsoft.com/Awlink/p/TLinkld=255141 “I
=l
Use current I Use default Use new tab I
Startup

{7 Start with tabs from the last session
= Start with home pages

Tabs
Change how webpages are displayed in tabs.

Tabs I

Browsing history

Delete temporary files, history, cookies, saved passwords, and web

form information.

[T Delete browsing history on exit

Settings I

Appearance

Colors I

Fonts | Accessibility I

Ok I

Cancel

=

| Apply |

kies and temporary Internet files that enal
ites to retain preferences and display faster,

v Temporary Internet files and website files
Copies of webpages, images, and media that are saved for faster
viewing.

¥ Cookies and website data

Files or databases stored on your computer by websites to save

preferences or improve website performance,

v History
List of websites you have visited,

[ Form data
Saved information that you have typed into forms.

[ passwords
Saved passwords that are automatically filed in when you sign in
to & website you've previously visited,

[" Tracking Protection, ActiveX Filtering and Do Not Track

A list of websites exduded from filtering, data used by Tracking
Protection to detect where sites might automatically be sharing details
about your visit, and Wﬁons to Do Mot Track requests,
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Safari —Apple products 6

Cookies:
If clearing the cache doesn't fix the problem, next you may want to try clearing the browser cookies. Important! While deleting the browse
cookies may fix the problem, it also removes your saved settings for sites you've previously visited.

» Safari 3.x for Mac 05 X

o Click the Edit menu

o Click Preferences

o Click Security

o Click Show Cookies

= Click Remove All

o Click Done

o Close the Preferences dialog box

» Safari 3.x for Windows

o Click the Safari menu

o Select Preferences

o Click Security

o Click Show Cookies

= Click Remove All

o Click Done to close the cookies list
@ Close the Preferences dialog box

Note:
To find the version, in Safari: On Mac OS X, click Safari, and then click About Safari. On Windows, click Help, and then click About Safari.

Cache:
First try clearing the browser cache for the version you're using:

» Safari 3.x for Mac OS5 X

& Click the Safari menu.
= Select Empty Cache.

= Click Empty.

o Safari 3.x for Windows
o (Click the Edit menu.

o Select Empty Cache.

o Click Empty.



Google Chrome G

1. Settings
2. Advanced
3. Clear browsing data

Clear browsing data
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Dhoyou us:thewor:fs"'intemet", "db_mwser", and "::arch engine” interct bly? Here's our handy guide to understanding how
these words mean different — and important — things.
1. Click the menu button = and choose Options .
2. Select the Privacy & Security panel.
3. In the Cached Web Content section, click Clear Now
-ﬂ- General Cached Web Content
Q Saardh Your web content cache is currently using 29.8 MB of disk space Clear Now

Dverride automatic cache management

n NEHEE e TR Limit cache ta 330 ME of space

E Firefox Account

4, Close the about.preferences page. Any changes you've made will automatically be saved.




How do | clear my history?

1. Click the Library button |||\ , Click History and then click Clear Recent History... .

2. Select how much history you want to clear:

o Click the drop-down menu next to Time range to clear to choose how much of your

history Firefox will clear.

i

’
Clear Recent History

Time range to clear:

E] Details Last Two Hours
Last Four Hours

Today

S Eventhing

o Next, click the arrow next to Details to select exactly what information will get cleared.

Your choices are described in the What things are included in my history? section above.

’
Clear Recent History g

Tirme range to clear: | Last Houwr - ]

@ Details

Erowsing & Download History
[] Form & Search History
Cookies

Cache

Active Logins

Offline Website Data

Site Preferences

| ClearNow | | Cancel |

3. Finally, clickthe Clear Now button. The window will close and the items you've selected

will be cleared.



General Info

Workstations and Browsers Sign Off Date
Work Stations Windows 7 [SP1) <x86/x64> Windows 8.1,

Windows 10
Browsers 7i IE10, IE11

Browsers Self Service |E10, IE11, Edge, Firefox & Chrome - Current release
plus 4 prior versions, Safari (MAC) - Current release
plus 1 prior version.

Hardware for Light Users (light data entry and data retrieval)
Dual Core Intel or AMD processor

2 GB Ram or more

4 GB free disk space

17" monitor 1024x%768 or higher

Hardware for Heavy Users (heavy data entry, workflow design and report d¢
Dual or Quad Core Intel or AMD processor, 2+ GHz

4GE Ram or more
4 GB free disk space
19" monitor 1280x1024 or higher

Macintosh Support:
Macintosh workstations are supported for use of the Dashboard, Workflow

Task Lists, Applicant Online, Documents COnline, Employee Online, and
web reporting by using Firefox or Safari browser. All other BusinessPLUS
functions are supported on the Macintosh via a Citrix deployment.

Image Capabhility:

Image or document viewing is more convenient with a screen resolution
of 1280x1024 on a 19" monitor

Image or Document Capture workstations should support 1280x1024 (or
higher) on a 21" monitor. Approximately 10GB of free disk space should be
available for temporary storage. Any scanner to be used with Documents
Online must come with a TWAIN driver and be a TWAIN compatible device.

Printer Requirements:

BusinessPLUS will support any PCLS compatible printer with the exception
of the HP5si or any Troy printers.
Windows Server 2012 r2 requires a HP Universal Printer driver for B+ printin




